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Spectacular South Africa — 11 days — 12 AUG
Johannesburg — Sun City — Mabula Game Reserve — Johannesburg -
George — Knysna — Oudtshoorn - Cape Town

Day 1 Joburg (L/D)
Upon arrival at OR Tambo International Airport, Our Representative will meet you for a
transfer to pre booked hotel.

In the afternoon depart for a tour of the Lion Park (1 hour tour)

Later return to the hotel.

Meals: Local Lunch and Dinner at an Indian restaurant
e Overnight at Hotel

Day 2 Joburg — Sun City (All meals)
After breakfast you will transfer to Sun City resort. Arrive and check in at the Hotel (Check in
at 1400 hrs)

. The Sun City complex is surrounded by two championship golf
courses, numerous swimming pools and a huge man-made lake
offering various water sports. Optional activities include Hot Air
88 Ballooning. Then you could relax at the Valley of the Waves, or
take a walk through the gardens of the Lost City. This magical
city knows no limits - you have the chance to win a fortune at
the Casmo and Entertainment Centre, there are lavish extravaganzas and a multitude of
restaurants to cater for every taste.

Meals: Breakfast at the hotel, Local Lunch and Dinner at an Indian restaurant
e Overnight at Hotel
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Day 3 Sun City - Mabula (All meals)

After breakfast, spend the morning in Sun City and later transfer to Mabula Game Lodge.
Arrive and check in at the Lodge and depart for an afternoon game drive (both Lunch and
Game Drive are scheduled/time permitting)

Meals: Breakfast at the hotel, Lunch and Dinner at the Lodge
e Qvernight at Hotel

Day 4 Mabula - Joburg — George — Knysna (All meals)
Morning Game drive. After breakfast transfer to Joburg for a flight to George. Arrive and
transfer to Knysna and check in at the hotel

Meals: Breakfast at the Lodge, Local Lunch and Dinner at an Indian restaurant
e Overnight at Hotel

Day 5 Knysna - Oudtshoorn — Knysna (All meals)
After breakfast you depart for Oudtshoorn. It is known as the ‘Feather Capital of the World’
due to its world-famous Ostrich industry.

We will visit Cango Valley home to Cango Caves in Limestone ridge parallel to Swartberg
Mountains. Here you go underground to marvel at the icy formations in Dripstone caverns,
regarded as one of South Africa’s most spectacular natural wonders.




Visit a working Ostrich farm to know of the history & farming practices. You will watch the
ostrich eggs, incubators & chicks (in season) of this magnificent animal. You will love the
unique gifts or an Ostrich Egg souvenir.

Visit the famous Wild-life Ranch to see giant Crocodiles & other predators. You have an
opportunity to take pictures with Cheetah (at a cost).

Return to Knysna at the Waterfront for more Souvenir shopping or photo-ops with the
picturesque Knysna Lagoon in the background.

Meals: Breakfast at hotel & lunch at Ostrich Farm and dinner at local restaurant
e Overnight at Hotel

Day 6 Knysna (All meals)

After breakfast depart for Bloukrans River Bridge for just a Walk or highest commercial
Bungee jump in the World (extra cost). Some of you may want to do World famous Canopy
tours (extra cost). Return to Knysna in the afternoon.

In the afternoon depart for a John Benn cruise on the vast Knysna Lagoon.

Enjoy an amazing view of the imposing sandstone ‘Heads’ which guard the sea entrance to
Knysna’s huge tidal lagoon, and the forests, marshes and pristine beaches surrounding it.

Meals: Breakfast at hotel & lunch and dinner at Local Restaurant
e Qvernight at Hotel
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Day 7 Knysna — Mossel Bay - Cape Town (All meals)

After breakfast, transfer to Cape Town enroute visit Mossel Bay to enjoy 06 minutes
Helicopter ride.

Upon arrival in Cape Town you will check in at a pre booked hotel.

Cape Town is one of the most popular long-haul destinations in the world. Due to its unique
topography, it is also one of the easiest places in which to orientate oneself as long as you
remember that with Table Mountain behind you and Robben Island before you; you are
facing north, looking across Table Bay and up the west coast of Africa.

Meals: Breakfast at the hotel, Local Lunch and Dinner at an Indian restaurant
e Overnight at Hotel

Day 8 Cape Town - City Tour — Camps Bay & Seal Island (All Meals)
After breakfast leave on a half-day Mother City tour & Seal Island cruise at the Hout Bay.

You will go for a scenic coastal drive through Clifton & Sea Point & later tour passes the
Houses of Parliament, the Castle, the SA Museum, and a few other historical sights — District
Six, Bo-Kaap, Slave Lodge & ending at the bustling Greenmarket Square. A cable car ride,
takes you up the Table Mountain (weather permitting otherwise Signal Hill) for a breath-
taking view over the city (entrance is included)

In the afternoon visit Greenmarket square for Souvenir shopping

Meals: Breakfast at the hotel, Local Lunch & Dinner at Indian Restaurant
e Qvernight at Hotel
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Day 9 Cape Town - Peninsula Tour (All meals)
Breakfast is taken at the hotel. Depart on a full day Peninsula tour

This comprehensive tour shows you the best of the spectacular Cape Peninsula and why it is
it's called the Fairest Cape. Travel past Sea Point and Camps Bay, past the famous beaches
of Clifton and Llandudno. Drive along the Atlantic Seaboard. Pass through Noordhoek and
Scarborough. Later you will take to the Cape of Good Hope Nature Reserve. Enjoy the
funicular ride aboard the “Flying Dutchman” and enjoy the unforgettable spectacular views.
Later get the photo opportunity to take some pictures at the second southern-most tip of
the African continent. Visit the beautiful Boulders Beach, and have the option to sit among
the famous colony of Jackass Penguins. Thereafter we enjoy a short stop at the naval port of
Simon's Town and know about the legend of “Able Seaman Just Nuisance” the Great Dane
Dog that was inducted in Royal Navy. Return to the hotel.

Meals: Breakfast at hotel, Local Lunch & Dinner at Indian Restaurant
e Qvernight at Hotel

Day 10 Cape Town (All meals)
After breakfast you will enjoy your day at leisure with transport at disposal for 8 hrs (25 kms
Radius) for optional activities

il

Cape Town optional activities

Sky Diving — INR 20,900 pp (excluding photos/video)
Shark Cage Diving — INR 13,950 pp
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Sunset cruise at Waterfront -INR 3,500 pp and half price for child under 12 years

Meals: Breakfast at hotel, Local Lunch & Dinner at Indian Restaurant
e Overnight at Hotel

Day 11 Cape Town (B)
After breakfast, transfer to Cape Town International for flight to India.

Tour Cost: 11 Days program

INR 133,499 per person sharing

INR 99,900 child sharing with adults with bed

INR 88,500 child sharing with adults without bed

INR 44,999 Single supplement (to be added to sharing rate)

Hotels Used:
e 1 night at Southern Sun Sandton - Joburg
e 1 night at Sun City Hotel — Sun City
e 1 night at Mabula Lodge — Waterberg
e 3 nights at Premier Hotel Moorings — Knysna
e 4 nights at Lagoon Beach hotel - Cape Town

Inclusions:
e Meet and Greet Representation at the Airport
e Full day “Cape Peninsula” & a half-day “Mother City” Tour in Cape Town.
e Accommodation in standard rooms in above or similar on bed & breakfast basis.
e All meals as per itinerary (Local Lunches will be Nandos, Pizza, Burgers etc.)
e All transfers & sightseeing is on private basis in an air-conditioned luxury vehicle.
e Day visit to Cango Caves, Wildlife Ranch and Ostrich Farm.
e All entrance fees as per the itinerary with Table Mountain Cable car ride.
e 2 x Game drives in Mabula Game Reserve
e Helicopter Ride in Mossel Bay
e Visit Bloukrans River bridge (cost of Bridge Walk and Bungee jump not included)
e Visit to Lion Park entrance included
e SA tourism registered Company’s English speaking driver Cum Guide

Exclusions:

e Allinternational and domestic flights @ INR 90,500 per adult approx.. ex. Delhi (
Subject to availability)

e Allvisafees —Rs.4500 per adult, porterage and tips, mineral water, laundry,
telephone or any other expense personal in nature, driver & guide gratuities

e We strongly suggest passenger’s take out their own insurance before departing for
South Africa.

e Drinks and lunches/dinner except where mentioned

e All entrance fees and excursions not mentioned above
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e Porterage at hotels and airports

e Any expenses caused by reasons beyond our control such as bad weather, natural
calamities (landslides, floods), flight delays, excess baggage, rescheduling or
cancellations, any accidents, medical evacuations, riots, strikes, war, airline or hotel
policies etc.

Optional sightseeing: These need to be booked in advance & the transport will be available
for the activity which is chosen by maximum number of guests. The cost of extra transport
in such cases:

Sedan —INR 17,250 approx.

7-seater Van —INR 21,175 approx.

Cape Town
Sky Diving — INR 20,875 pp (excluding photos/video)

Shark Cage Diving — INR 13,950 pp
Sunset cruise at Waterfront -INR 3500 pp and half price for child under 12 years

Garden Route

Sky-Diving — Mossel Bay — INR 21,200 pp (excluding photos/video)
Canopy Tour — Tsitsikamma -INR 5750 pp

Suspension Bridge — Tsitsikamma — INR 2,000 pp

Bungee jump — Bloukrans River Bridge -INR 10,490 pp

Bloukrans Bridge Walk Tour -INR 2,490 pp

Notes

e The above prices are subject to availability of flights and hotel accommodation and
services at the time of processing the reservation.

e The quote is based on the above hotels and any change will impact the cost. Long
week-ends & school holidays in SA may attract a supplement.

e The check-in time is 1430 hrs and check out time is 1030 hrs. Early check-in or a late
checkout is not guaranteed and is only on request.

e [tistheclient’s responsibility to request and go through the hotels websites and
check that the hotels booked/size of the rooms/hotel and room amenities are to
their satisfaction

e Full day vehicle is 8-9 hrs and half — day is 4-5 hrs. On the Garden Route the vehicle is
available for 10-12 hrs. Any extra hours required may not be allowed and is purely on
request and will be charged for.

e The drivers/guides may not stay in the same hotel as the clients. It is customary to
pay 10% gratuity (tips) both to the driver and the guide to ensure a more
pleasurable services.

e Any unutilised entrances/sightseeing is non-refundable, however if any entrance is
cancelled on account of weather, that refund can be adjusted against next booking.

e The amount paid at the time of booking confirmation and request of Visa Letter is



W&¢hilholidays.com

EXPLORE. DISCOVER. ENJOY....... {

adjusted in the final invoice. This amount will be Forfeited in the event of
cancellation

e The prices are nett with all bank charges to your account.

e We must receive the above nett quoted amounts in our bank.

e Child policy in South Africa varies from hotel to hotel. In most of the hotels children
will be accommodated in a family room subject to availability of such rooms.

e Some hotels may not allow children below a certain age and some hotels don’t allow
children to share in the same room with adults and will have to be accommodate in
separate rooms since they do not have Family rooms

e Most hotels consider children above 12 years as adults and charged accordingly

e ltis very important to check the child policy while requesting for a hotel

e |n South Africa, triple rooms are mostly higher category rooms and cost more than
standard double/twin. Some hotels don’t allow triple sharing.

e The prices may change, due to Rand/Dollar exchange rate fluctuations, revision in
fuel prices or govt. levies / duties, due to epidemic, endemic without notice. It is
deemed our detailed terms and conditions applicable have been read, understood
and agreed upon.

e ROE 01 ZAR @ 5.50 has been taken as of now only for the calculation purpose,
however actual rate of exchange will be charged on the day of making total final
payments. (ROE — ref. Xe. com + 01 Rupee (being remittance charges)

Offer notice
e All rates are net and valid for mentioned date period
Rates are valid for given Pax number
Rates are valid for 1-week time from the date on which the quote is sent.
Nothing is booked or blocked. Rates are subject to change at the time of booking.

Additional information
e Water is included during meals. Other beverages will be charged extra payable to the
restaurant/venue.

e Last minute individual transfers other than main group to be added to invoice
separately

Terms of payment:
The following will be the payment terms for booking of group Tour packages

e 50% non-refundable booking amount
e Balance payment 40 Days before departure

Cancellation charges:
The cost of this package is subject to the below cancellation policy.
The booking amount is non-refundable under any circumstances. The following
cancellation charges will be applicable over & above the 50% non-refundable booking
deposit if any passengers cancel the tour because of any reason.
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e 60 days before departure NIL

e 30 Days to 59 days before departure 25% of the balance tour cost
e 29 days to 15 days before departure 75% of the balance tour cost
e Lessthan 14 days and No show 100% of the balance tour cost

» Clients are requested to read the above cancellation policy before confirming
the tour.

> If the payment not made in time, the tour can be cancelled or the cost of the tour may
be revised.

» The above cancellation charges will be charged even if the tour cancel because of visa
delay/rejected because of any reason and/or any medical reason also.

» Since non-refundable cost of package tour paid in advance to reserve the services for
the group, clients are requested to read the above before confirming the tour. Passengers
joining the tour means they have read the cancellation policy and have accepted the

same
» The above cancellation charges are applicable even if the cancellation is because
of delay/refusal of visa by the embassy/high commission because of an reason

Remarks

e The cost of foreign exchange component will be collected in Indian Rupees as
per forex card rate (Rate on xe.com + 1 INR) as on date of full and final
payment from the proceed of foreign Exchange purchased from an authorized
dealer under BTQ

e GST as per applicable rate (5% for package tour) & TCS will be applicable on
the Total Package Cost (unless otherwise mentioned in quotation).

e 5% TCS to be charged for all passengers. In case a passenger does not provide
PAN card, 10% TCS will be charged. For cases like children where PAN card
is not available, PAN card of parents will be applicable. Applicable TCS rate
will be 20% w.e.f. 1% October, 2023 on billing of more than INR 7 Lakh.

e The decision to grant visa is taken solely by Embassy/High Commission of the
respective country. Dewan Travels Pvt Ltd is not responsible in case visa is
delayed/not granted to the client for any reason.

e Passengers are requested to check COVID protocol of destination before
travelling.

e The itinerary is subject to change due to any reasons. The changes may be due
to unexpected demonstrations, special events, weather conditions, local
conditions, or other circumstances out of the control of the travel company.

e Maximum luggage allowed in transfers: 1 normal size suitcase and a handbag
per person.

e Any airfare cost given in proposal is subject to availability of seats at the time
of booking. If cost is increased, then same will be charged to client.

e In case of group tour, Twin / Double Room allocation is subject to availability
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at the time of check in

Hotel(s) might ask for a refundable Security Deposit at the time of check-in,
which is payable in Cash or by Credit Card. The value and currency of the
deposit might vary as per the hotel policy.

For documents pick up / delivery, a service fee of Rs 500 will be charged per
visit.

Hotel Names given in the proposal will be the same or similar category based
on availability at the time of booking.

Any city tax, if applicable, will be paid by the client at the time of check in. It is
not payable in advance. Hence, it is not part of our quote.

All rooms offered are standard in nature. Upgrade subject to additional charge
and availability.

If a segment of flight booking is missed due to any reason, airlines may forfeit
all future segments of the same booking without any refund.

Coach / Vehicle is available for 10 hours daily.

Oversized luggage may require an additional transfer, subject to extra cost to be
borne by passenger.

Passengers are requested to ensure that the Passport/travel document is valid for 6
months beyond the intended stay of this trip.

Visa fees include only VFS charges (if applicable) and fees levied by embassy. Any

other optional charges like SMS, Courier, Premium Lounge, scanning charges, etc., will
be payable extra.

Names provided for booking must be same as appearing in passport.

In case of group costing, if the group is not able to maintain minimum number of
passengers (taken for costing purpose at the time of booking) due to cancellation of
passengers for any reason, then the initial booking cost will not be valid and final
costing for travelling passengers will be taken as per the applicable number of
passenger slabs given at initial time of booking. In case, applicable pricing slab for
travelling passengers is not provided, then fresh costing will be provided and will be
applicable to travelling passengers.

No refund will be provided for unutilized services. Refunds, if applicable, will

be processed within 60 working days from the date of departure.

All Hotels, Restaurants, Flight, Itinerary subject to change without notice

Overseas Travel Insurance for passengers over the age of 59 will attract a
supplement

Child Age is4to 11 Years

All Tours subject to Dewan Travels Pvt Ltd. Conditions

Force Majeure - In no event shall Dewan Travels Pvt. Ltd. be responsible or liable
for any failure or delay in the performance of its obligations hereunder arising out
of or caused by, directly or indirectly, forces beyond its control, including, but not
limited to, strikes, work stoppages, accidents, acts of war or terrorism, civil or
military disturbances, nuclear or natural catastrophes or acts of God, and
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interruptions, loss or malfunctions of utilities, communications or computer
(software and hardware) services.

e No rooms have been blocked yet. The final hotels will be confirmed within 20 days
of receipt of deposit. Similar category hotel will be provided in case of non-
availability of given hotel. In case similar category hotel are not available,
supplement costing will be advised for hotel/room upgrade.

e Airport transfers will be provided only if passenger travel with the group. All
other passenger arriving /departing separately will have to arrange their own
airport transfers.

The passenger agrees to above terms by booking the tour.

Regards
Team Dewan
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